AVer

[Mac] AVerTouch Software Release Note — Aug 05, 2021

VERSION V1.3.2058

HARDWARE The following product models are supported by AVerTouch.
COMPATIBILITY
M70W(v2) v.5.7.0000.04, M5 v.0.0.0015.16, M15W v5.0.0032.33, M70W v5.1.0038.42,
M15-13M v5.2.0014.15, M11-8M v6.0.0021.22, M90OUHD v5.4.0007.08 or later

U50, U70, F17-8M, F50-8M, M17-13M

OPERATING Mac OS 10.14 Mac OS 10.15 Mac OS 11
DEVICES /
SYSTEMS

Related Software Wi-Fi Dongle driver_5.0.9 / Uninstall dongle driver

WHAT’S NEW & Improvement

- Google login auto skip
- Show/hide for password input
- Improve the camera setting/connection flow to avoid the failure case

BUG FIXED

V1.3.2058.0 Fixed — AP to Wi-Fi connection failure issue

Release date: Aug
05 2021

Fixed — The Wi-Fi list cannot filter the same SSID name router.

Fixed — The latency issue for 4K and 1080P display.

Issues

If you freeze the camera image and your network is unstable for the camera Wi-Fi
connection, the reconnect flow will unfreeze your camera image.

o We are working on the fix for the next release.

. Wrong message” fail to change camera information” displays randomly when you
setup the camera.

Known issues o Annotation cannot follow the camera image rotate.

. In google drive library users cannot edit the files, but the file check button is still

enabling for user to select.

. Cannot set WPA-PSK network in wireless camera. Now we only support WPA2-PSK

Limitation
for wifi setting in AVerTouch. We are working on the additional format includes the

WPA-PSK.
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° Doesn’t support extend display screen now, it can’t be recorded and captured.

. Doesn’t support Mac OS dark mode. (Ul issues happen)

. Sometimes camera cannot be connected that it also is based on your network status.
Please check your network and reconnect it again.

. Privacy policy and terms of service page pop out the empty webpage if you don’t

connect to the Internet.
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